Here’s How It Works
1. Endorse the check by signing it and adding
“For Mobile Deposit Mars Bank”. Check will not
process without this endorsement.
2. Make sure the check amounts are correct, legible
and the check signed.
3. Place the check on a dark background to create
contrast with the check.
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4. Open the Mars Bank Mobile
Banking app, login, choose
“Deposit” from the menu
(position of menu differs between
iPhone, iPad and Android
phones).
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5. Enter the deposit amount.
6. You will be prompted to take a
photo of the front and back of the
check. You will be prompted to
retake the photo if there is an
issue with image verification.
7. When the image is verified, you
will receive a prompt to confirm
you wish to deposit the check,
click “Yes”.
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8. You will receive a notification that
the deposit is pending.
9. That’s it! The check will then be
added to your deposit history. Within
history you can view the check status:
Pending (in process), Accepted or
Failed.
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Have questions? Contact your branch
office, or visit MarsBank.com/mobileapp/

Tips for Using Mobile Deposit
•
•
•
•
•
•
•
•
•
•

Before logging into the Mobile Deposit app, close all other apps running in the background on
your mobile phone.
Sign/Endorse the back of your check, and write “For Mobile Deposit Mars Bank.”
When prompted for the amount, carefully enter the check amount to ensure it matches the
amount written on your check.
Flatten folded or crumpled checks before taking your photos.
Be sure the check is signed, dated and the amounts match between written and numeric.
Keep the check within the viewfinder on the camera screen when capturing your photos.
o Be sure all four corners of the check are visible in the viewfinder.
o Try not to get too much of the area surrounding the check into the image.
Take the photos of your check in a well-lit area. Eliminate shadows across the check.
Keep your phone flat and steady above the check when taking your photos.
Hold the camera as square to the check as possible to reduce corner to corner skew.
Make sure that the entire check image is visible and in focus before submitting your deposit.
Ensure the MICR line (numbers on the bottom of your check) is readable.

Mobile Deposit Requirements
•
•
•
•

A deposit account with Online Banking is required.
A limit of $2,000 is placed on mobile deposits per day, one check or multiple checks adding
up to this limit.
A “Failed” message means there is an issue with the deposit. Contact your branch office to
determine and resolve the issue.
Once the check is “Accepted” you will see the deposit added to your current/ledger balance.
Funds are typically available the next business day. Checks deposited after 3:30 p.m. are
processed the following business day and therefore, the deposit will be available the
business day after the day of processing. Business days are Monday – Friday (excluding
federal holidays).

Have questions? Contact your branch office, or visit MarsBank.com/mobile-app/

Mobile Deposit Frequently Asked Questions
What Devices Can Use Mobile Deposit?
Most Apple and Android smartphones and tablets can use mobile deposit. The key is a camera with high enough resolution to capture
the image for verification.
• Google Android models
o Android (Froyo) 2.2 or newer
o Cameras with 2.0+ Megapixel resolution and autofocus
o Either touch screen or keyboard phones
• iPhone 3GS or newer
o Apple iOS 6.0 or newer
o Note: The iPhone 3G is no longer supported on the newest version of Apple’s OS. Any current users that have
already downloaded the Mars Bank Mobile Banking app on their phone will continue to be able to use it (and use
Mobile Deposit once activated), but no new users will be able to enroll with an iPhone 3G.
• iPad 3, 4 and Mini (available if contracted for iPad App) or newer
o Apple iOS 5.0.1 or newer
o Cameras with 2.0+ Megapixel resolution and autofocus
o Note: The iPad 1 and the iPad 2 do not meet the minimum camera resolution requirements.
How Much Does it Cost?
Mobile deposit is free to existing Mars Bank customers who are online banking users and have downloaded the Mars Bank Mobile
Banking app. The “Deposit” menu item will appear in the mobile app.
When is Mobile Deposit available?
Deposits can be made any time, however, deposits made after 3:30 p.m. will not be processed until the next business day. Business
days are Monday – Friday (excluding federal holidays).
Why don’t I see the “Deposit” icon in my app?
Remote Deposit Capture is typically made available to new consumer account holders. If you do not see the “Deposit” icon, please call
or visit your local branch office. Mobile Deposit is available to business customers through the myMBusiness app. Contact your
relationship manager about business Remote Deposit Capture.
Why is My Deposit Being Rejected?
Multiple check verification processes take place both before a check image is verified for submission, and after the check image is
submitted. This is to ensure that your deposit is correctly and securely deposited. Some reasons your deposit may not be accepted:
• The deposit amount entered and the amount on the check image do not match.
• The check is not endorsed, or does not include “For Mobile Deposit Mars Bank” in the endorsement area.
• The check was previously deposited via an ATM or branch.
• Deposit limits will be exceeded. Single or multiple deposits cannot exceed $2,000 in a single business day.
• Some of the writing on the check is illegible.
• The check is international in origin. Only domestic checks are available for deposit through Mobile Deposit.
The app will prompt re-taking a photo of the check when legibility is the issue, however, once a check is submitted successfully, the
deposit is not made available until a second verification process takes place. Be sure to check your deposit history and available
balance to be sure a deposit was completed.
How Do I Get Help with Mobile Deposit?
Visit MarsBank.com/mobile-app/ for more information about using all the mobile banking features including mobile deposit. If you
receive a “Failed” or “Rejected” notice in the app, or just need help trying out mobile deposit please visit a branch office. Our friendly
Bankers will be glad to walk you through the process of making a mobile deposit. They can also check on the status of a deposit and let
you know what issues led to a rejected deposit.

